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From:                              Comics Explorer (Let Your Imagination Soar!) <comicsxp@mighty.co.za>
Sent:                               30 November 2012 00:06
Subject:                          Newsletter: 29 November 2012
 

A GREAT TIME FOR COMICS - 
29 NOVEMBER 2012

Hello everyone,
 
Welcome to the latest newsletter and a special welcome to all the new customers that have joined us with
this newsletter. The reception to the advertisements in the OLX, Gumtree and Junkmail websites elicited a
great response for ComicsXP and we appreciate your business and support.  

Since the last newsletter, we have been working furiously behind the scenes to continue the metamorphosis
of the store. Over a 1000 comics were uploaded to the store at the end of October. Since then, hundreds of
hours have been spent refining the content for each of the comics and uploading images for every comic
book shown on the store. The result is an amazing barrage of colour that is meant to dazzle you with each
page view. We wanted to be different from other online comic stores by actually having an easy-to-view
online catalogue of every comic in stock by ComicsXP.
 
We are happy to say that every comic currently loaded onto the store has an image file to it so that you can
see the cover and evaluate if you already have the comic or not.
 
Onto other updates, the standard dispatch e-mail sent to you when an order is dispatched will have a link to
a customer satisfaction survey that you can fill in after every order to give ComicsXP feedback as to how it
performed w.r.t your order and the current product range. Even if you are just browsing through the store,
and not purchasing, we appreciate any feedback you have and you can also complete the customer
satisfaction survey. The survey is available at http://www.comicsxp.net/page/customer_satisfaction_survey.
 
Lastly, many of you have enquired about credit card payments. That is still not available yet. There is a
problem somewhere in the value chain comprising the payment gateway company, the bank, Bankserv and
Iveri (the latter 2 involved in electronic clearances of payments). The good news is that, once active, all credit
card transactions will not only be done via a 128-bit encrypted channel but will also be utilising the patented
3-D Secure technology. 3-D Secure is an XML-based protocol that adds an extra layer of security to online
credit card payments and helps prevent credit card fraud. Therefore, your payments will not only be secure
but if your card should get stolen, the thief will not be able to use it on the store without your one-time
password (OTP). More news on this at a later date once we are capable of processing credit card payments.

In closing, thank you for your support and well-wishes and here's to amazing adventures with Comics
Explorer.

- Pramodh
 

NEW PRODUCTS
New products will be uploaded in the next few weeks. Several hundred back issues were procured in the
last few weeks for sale by the store. Having now refined the methodology used to load new products onto
the store, there will be new comics loaded onto the store. Consult the New In Stock section of the store.

Some examples of new purchases include early issues of Spawn (1992) (ranging from 1 to 52), Todd
McFarlane’s run on The Amazing Spider-Man, Spider-Man (1990), DC Comics Presents (1978), the 4 issues
of Batman (1940) comprising the legendary Year One storyline (issues 404 – 407). All in all, we are
preparing to upload over 1000 comics over the course of the next few weeks. Great stuff indeed!

http://www.comicsxp.net/
http://www.comicsxp.net/page/customer_satisfaction_survey
http://www.comicsxp.net/page/newinstock
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CUSTOMER SERVICE
Refund or Exchanges

You are entitled to cancel any purchase made via the store within 7 days after your receipt of the product
and to obtain a full purchase price refund or replacement, subject to costs charged to you for the return of
the purchases to Comics Explorer. This is known as a "cooling off" period.

More information is available from our Terms and Conditions, available online.

Credit Card Transactions

Currently, the 128-bit encrypted payment gateway is still being tested with the payment gateway company we
have signed up with. Once the gateway is fully functional, an announcement will be sent out in due course.

SALES
There are no new codeword sales at present but we will be announcing new specials in the next few weeks.

MARKETING
Regional Newspapers

We are planning major advertisements in most of the key regional newspapers throughout the country. This
is to assist our strategy of reaching comics fans nationwide and bring comics to them. If you have any ideas
for newspapers in any of the 9 provinces that we can advertise in, please let us know.

The Buddy System

Introduce a friend to Comics Explorer and, if the total of their first five orders surpasses R1000.00, we will
give you R100.00 credit towards an order. The credit will be in the form of a coupon code that you will type
in during the checkout stages. All your referral must do is type in the Additional Instructions field during
checkout the name of the person that introduced them to ComicsXP.

Comics Explorer (ComicsXP)  |   Website http://www.comicsxp.net
PO Box 11249, TRAMSHED, GAUTENG 0126, SOUTH AFRICA
Domestic Fax 0865101736  |   e-mail comicsxp@mighty.co.za

 

If you wish to unsubscribe, simply reply to this e-mail with the words UNSUBSCRIBE in the subject line.
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